
The Client
A nationwide baby boutique provides the ultimate in-store and online shopping 
h{shulhqfh1#Zlwk#53#|hduvġ#h{shulhqfh#lq#wkh#ede|#jhdu#lqgxvwu|/#wkh|#rļhu#d#ixq#dqg#
lqirupdwlyh#vkrsslqj#h{shulhqfh#iru#h{shfwlqj#dqg#qhz#sduhqwv1

The Challenge
While the chains retail outlets have seen consistent success, there have been issues with 
the ecommerce business. The site had trouble managing high load during peak seasons 
and experienced delays getting back online when problems did arise. In one instance it 
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As interest in their ecommerce business grew, the retailer decided to improve their 
fxvwrphu#h{shulhqfh#dqg#lqyhvw#lq#d#qhz#sodwirup1#Wkh|#fkrvh#Pdjhqwr#Hqwhusulvh#iru#lwv#
ľh{lelolw|#dqg#vfdodelolw|1#Wkh#uhwdlohu#zdv#nhhq#wr#Ľqg#ehvw#lq#fodvv#sduwqhuv#wr#vxssruw#lwv#
new ecommerce environment, vendors that would help them avoid past issues.

The Solution
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months. 

 “Having previous experience with Amazon Web Services, I was happy 

to see it as part of Tenzings solution. Beyond the scalability, we wanted 

an expert to monitor and support the environment. This combination of 

factors led to the decision, Tenzing emerged as the obvious choice.”

said Igor Nesmyanovich, Eradium
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numerous hosting options. Wanting to build an environment that could handle variable 
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The Results
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 “We are thrilled with the performance of our new ecommerce site. It has 

driven positive results for our business and its success is due, in large 

part, to the exceptional partners we’ve worked with on the project. We look 

forward to continuing our partnership with Eradium and Tenzing.” 

said the Ecommerce Director, Nationwide Baby Boutique
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Key Challenges  

Looking for stability, 

performance and scalability.

Solution

Custom built Magento 

Enterprise Site including 

registry feature, flexible 

shipping options and gift card 

integration. Infrastructure fully 

managed on scalable cloud 

solution.

Business Benefits 

4x traffic and 5x sales during 

the Holiday Season, without 

any performance issues or 

downtime.

Scalable Ecommerce  
for leading baby boutique

www.eradium.com 

contact@eradium.com


